
California Department of Insurance 
 
ISD – 2013 Report Form A: 
 
Pursuant to California Insurance Code Section 927(b), 
the information provided below will be made available to the public. 
 
  

Company NAIC/GROUP Number: 

Company/Group Name: 
SUBMISSION TYPE:                                        GROUP:  Yes                       INDIVIDUAL COMPANY:  Yes               
  
Please provide the requested information below: 

 
1. Does your company have a supplier diversity policy statement?  Yes  No   

 
       If yes, please provide the supplier diversity policy statement below.  Additionally, if the statement is available    
       online, please provide the link below. 
 

If no, please explain below.  Additionally, please include if the company plans to have a supplier diversity policy  
statement in the next 12 months.   

 
 
 
 
 
  

 
 
 
 
 
 
 
 

 
 

 
2. Please explain/discuss the outreach and communications of your company/group to minority, women, and 

disabled veteran business enterprises, including:  
 
a. Explain/discuss how the insurer encourages and seeks minority, women, and disabled veteran owned 

business enterprises to become potential suppliers. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.insurance.ca.gov/0250-insurers/0700-coin/index.cfm
initiator:submissions@insurance.ca.gov;wfState:distributed;wfType:email;workflowId:989051f49938f0468225f77b928c5fa8
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ISD – 2013 Report Form A: 
 
Pursuant to California Insurance Code Section 927(b), 
the information provided below will be made available to the public. 
 
 

b. Explain/discuss how the insurer encourages its employees involved in procurement to seek out minority, 
women, and disabled veteran-owned business enterprises to become potential suppliers. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

c. Explain/discuss how the insurer conducts outreach and communication to minority, women, and disabled 
veteran business enterprises. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.insurance.ca.gov/0250-insurers/0700-coin/index.cfm
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Pursuant to California Insurance Code Section 927(b), 
the information provided below will be made available to the public. 
 
 
 
 

d. Explain/discuss how the insurer supports organizations that promote or certify minority, women, and 
disabled veteran-owned business enterprises. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
3. Complete ISD-2013 Workbook A.  ISD- 2013 Workbook A consists of two worksheets.  The worksheets are 

called “CoInfo” and ”CoInfo-Part II”. 
 

a. CoInfo:  Please provide your company information and whether you will be reporting as a group or 
individual company. 

b. CoInfo-Part II: If you are reporting as a group, please provide details on which companies or 
affiliates are part of the group. 
 

4. Complete Forms A1 and A2  
 
                   a.    Provide on Form A1  information about which procurements are made from minority, women, and  
                          disabled veteran business enterprises with at least a majority of the enterprise’s workforce in  
                         California, with each category aggregated separately (to the extent that information is readily  
                          accessible). 
 
                   b.   OPTIONAL:  An insurer may also include other relevant information in Form A2 for those enterprises  
                         outside of California (“Non-California”) or that do not fall under any category in Form A1.   

 
There is also a text box on the bottom of both Forms A1 and A2 where you may include other relevant 
information. 

http://www.insurance.ca.gov/0250-insurers/0700-coin/index.cfm
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ISD – 2013 Report Form A: 
 
Pursuant to California Insurance Code Section 927(b), 
the information provided below will be made available to the public. 
 

 
 
 

5. Provide information regarding appropriate contacts at the insurer for interested business enterprises. 
 
 

a. Contact Name (Optional): __________________________________________ 
 

b. Title (Optional):                 __________________________________________ 
 

c. Phone Number:                 _________________________________________ 
 

d. E-mail Address:                __________________________________________ 
 

e. Mailing Address:  
 
_______________________________________________________________________________ 
 
 

f. Website (Optional):          _______________________________________________ 
 
 
 

If not reporting: 
 

If your company does not enter into contracts to procure goods or services in California, please file a statement in 
the area below attesting that your company does not enter into procurement contracts in California. This would 
satisfy the requirements of California Insurance Code Section 927 et al. 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

http://www.insurance.ca.gov/0250-insurers/0700-coin/index.cfm


Insurer Supplier Diversity Data Call
Form A1

CALIFORNIA DIVERSE SUPPLIERS

Statistical Analysis Division ISD - 2013 Calendar Year 2012

Please Note:   For each of the following tables, if you have California diverse supplier contract(s) valued at less than $50,000 each and would like to report that information,
         please do so in the text box on the bottom of Form A1.  

         If the requested information is not readily available for any of the following tables, please also note this in the text box of Form A1.

        CDI may request additional information to verify reported data. 

Table 1:  Number (#) of Diverse Suppliers (California) by Certification Type 
Certification Type

(a) Procurement 
Spend by Dollar 
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≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

Table 2:  Number (#) of Diverse Suppliers (California) by Ethnicity
Ethnicity 
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≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

Table 3:  Number (#) of Diverse Suppliers (California) by Industry Category 
Industry Categories
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Spend by Dollar 
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≥ $50k but <$100k≥ $50k but <$100k

≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total



Insurer Supplier Diversity Data Call
Form A1

CALIFORNIA DIVERSE SUPPLIERS

Statistical Analysis Division ISD - 2013 Calendar Year 2012

Table 4:  Diverse Procurement Spend ($) by Certification Type (California)
Certification Type

(a) Procurement 
Spend by Dollar 

Range (b
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≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

Table 5:  Diverse Procurement Spend ($) by Industry Category (California)
Industry Categories
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Spend by Dollar 

Range (b
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Range
≥ $50k but <$100k

Table 6:  Total Procurement Spend (Goods and Services) 

Legend
1. WBE: Women business enterprise 5. LGBTBE:  Lesbian, Gay, Bisexual, Transgender business enterprise 
2. MBE: Minority business enterprise 6. Multi-Ethnic: Diverse Supplier represents more than one ethnicity 
3. DVBE: Disabled veteran business enterprise 7. Other: Diverse certification type not listed or uncertified diverse vendor

(Certified by California Department of General Services)
4. Multiple Certifications: Diverse Supplier has more than one certification type

Additional  information
If there is other relevent information you wish to provide, please include this in the text box below.

≥ $50k but <$100k

≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

Total Amount ($)



Insurer Supplier Diversity Data Call
Form A2 - OPTIONAL 

NON-CALIFORNIA DIVERSE SUPPLIERS

Statistical Analysis Division ISD - 2013 Calendar Year 2012

Please Note:   For each of the following tables, if you have non-California diverse supplier contract(s) valued at less than $50,000 each and would like to report that information,
         please do so in the text box on the bottom of Form A2.  

         If the requested information is not readily available for any of the following tables, please also note this in the text box of Form A2.

        CDI may request additional information to verify reported data. 

Table 1:  Number (#) of Diverse Suppliers (Non-California) by Certification Type 
Certification Type

(a) Procurement 
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Total

Table 2:  Number (#) of Diverse Suppliers (Non-California) by Ethnicity
Ethnicity 

(a) Procurement 
Spend by Dollar 

Range

≥ $50k but <$100k
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≥$5M but < $10M
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Table 3:  Number (#) of Diverse Suppliers (Non-California) by Industry Category 
Industry Categories

(a) Procurement 
Spend by Dollar 

Range

≥ $50k but <$100k

≥ $100k but <$500k

≥ $500k but <$1M
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≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

≥ $50k but <$100k



Insurer Supplier Diversity Data Call
Form A2 - OPTIONAL 

NON-CALIFORNIA DIVERSE SUPPLIERS

Statistical Analysis Division ISD - 2013 Calendar Year 2012

Table 4:  Diverse Procurement Spend ($) by Certification Type (Non-California)
Certification Type

(a) Procurement 
Spend by Dollar 

Range (b
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Range
≥ $50k but <$100k

Table 5:  Diverse Procurement Spend ($) by Industry Category (Non-California)
Industry Categories

(a) Procurement 
Spend by Dollar 

Range

≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

≥ $50k but <$100k
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Range
≥ $50k but <$100k

Legend
1. WBE: Women business enterprise 5. LGBTBE:  Lesbian, Gay, Bisexual, Transgender business enterprise 
2. MBE: Minority business enterprise 6. Multi-Ethnic: Diverse Supplier represents more than one ethnicity 
3. DVBE: Disabled veteran business enterprise 7. Other: Diverse certification type not listed or uncertified diverse vendor

(Certified by California Department of General Services)
4. Multiple Certifications: Diverse Supplier has more than one certification type

Additional  information
If there is other relevent information you wish to provide, please include this in the text box below.

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

≥ $50k but <$100k

≥ $100k but <$500k
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	Naic_Group: 65838    / 0904 
	CoName: John Hancock Life Insurance Company (U.S.A.)        
	GroupSub: 0
	IndivSub: 1
	SDY: 1
	SDN: 0
	SDExplain: Supplier Diversity at John Hancock At John Hancock, and our parent company Manulife, we place importance on finding business partners who share our commitment to excellence, and believe that supplier diversity can positively impact the future of our workplace, the future of our business partners, and the future of the communities where we do business.We are committed to maintaining a diverse supplier base that provides a broad range of perspective, skills, and experience, in addition to quality and cost effectiveness.  As part of our commitment, John Hancock supports purchases from qualified minority and woman-owned business enterprises (MWBEs), either directly or indirectly with our primary suppliers. We define MWBE as for-profit enterprises located within the United States (or its trust territories) that are at least 51% owned and 100% controlled by a woman or minority who is a U.S. citizen or permanent resident. Procurement at John Hancock John Hancock purchases a broad range of goods and services including, but not limited to:• Business consulting• Real estate & facilities• HR services, training and permanent & temporary staffing• Legal, accounting and audit services• IT hardware, software and consulting• Office equipment & supplies• Mail, courier and transportation services• Records storage & document destruction• Print, fulfillment & distribution • Public relations, marketing & promotion • Travel services • Underwriting and medical services Doing business with John Hancock John Hancock selects suppliers through a competitive bidding process. Qualities we look for in all our suppliers include: • Commitment to providing superior customer service • Competitive pricing and cost savings • Timely delivery • Quality goods and services • Understanding of John Hancock’s business • Proven track record and references • Solid financial standing • Technology • Innovative and creative business ideas• Demonstrated responsible business practices We welcome interested MWBEs to register with us by completing our MWBE Supplier Registration Form. Please understand that registration does not guarantee winning a John Hancock bid, and does not qualify the registrant as a preferred John Hancock supplier. Registrants must be certified as MWBEs through an accepted third-party certifying entity. John Hancock accepts certification from the regional councils of the National Minority Supplier Development Council and the Women’s Business Enterprise National Council, as well as certifications from federal and state agencies. For more information on becoming certified, you may contact one of the following organizations: National Minority Supplier Development Council 1040 Avenue of the Americas, 2nd Floor New York, NY 10018 212-944-2430 www.nmsdcus.org Greater New England Minority Supplier Development Council333 State StreetBridgeport, CT 06604203-288-9744 Connecticut Office617-578-8900 Boston Office888-874-7114 Toll Freewww.gnemsdc.org Women’s Business Enterprise National Council1120 Connecticut Ave. NW, Suite 1000Washington, DC 20036202-872-5515www.wbenc.orgCenter for Women & Enterprise24 School Street, 7th FloorBoston, MA 02108617-532-0225www.cweonline.orgMessage to our primary suppliersJohn Hancock asks our primary majority-owned suppliers to work with us to accomplish our supplier diversity goals. Please consider the following questions in determining how to best work with us:• Are you currently using MWBE suppliers?• Does your company have a Supplier Diversity policy?• Do you have a designated contact for activity related to your Supplier Diversity objectives?• Do you have the ability to measure and report on MWBE usage?• Would you be willing to explore an alliance with John Hancock and a qualified MWBE? We encourage you to:• Include qualified certified MWBEs as subcontractors in John Hancock procurement agreements.• Report Second Tier spend to us on a quarterly basis.Contact us • For further information, please email us at SupplierDiversity@jhancock.com.Statement available online at: http://www.johnhancock.com/diversity/diversity-supplier.html
	SDSeeks: John Hancock is committed to improving supplier diversity.  Through our supplier diversity program, we encourage MWBEs to become potential suppliers in the following ways:Recognizing MWBEs in the procurement process:Our procurement policies require John Hancock and its employees to conduct a competitive bidding process that includes at least three vendors for initiatives greater than $50,000.  Where appropriate, we inquire whether the supplier is certified as a MWBE, and the information is included in the evaluation process.  We also have a Diverse Supplier Registration Form on our website, and invite MWBEs to complete the form, so that qualifying businesses can be included in the MWBE database that our procurement employees use to seek out MWBE suppliers.Encouraging majority-owned suppliers to use MWBEs:As a part of the vendor response, majority-owned suppliers must agree, whenever possible, to actively solicit competitive proposals from qualified minority suppliers for the goods and services purchased by the majority-owned supplier.  Majority-owned suppliers are asked to participate with us in achieving supplier diversity, to the extent that it is economically viable and cost effective to do so, through the utilization of certified MWBEs in the performance of contracts for goods and services provided to John Hancock.  Suppliers’ responses must include answers to the following:(a) Are you a Minority-Owned Business Enterprise?(b) Are you a Women-Owned Business Enterprise?(c) What certification(s) do you have and when does it/they expire?(d) If you are not an MWBE, do you currently subcontract work to, or purchase goods or services from certified MWBEs or business enterprises you believe qualify for certification?  If the answer is “yes”, please provide the following for your most recent fiscal year and estimates for the current year:• Annual MWBE spend• Total annual spend• Percentage of annual spend that is MWBE spend• Brief list of products/services provided to you by MWBEsReviewing key vendors:   John Hancock encourages majority-owned suppliers to promote MWBEs by conducting regular supplier governance reviews.  As a part of these reviews, John Hancock requests key vendors to report on their holistic supply chain, including metrics on diversity suppliers. In addition, John Hancock has a self-registry for suppliers who have MWBEs in their supply chain on our website.
	PrintButton1: 
	SDEncourage: John Hancock, and its parent company Manulife, understand the important role employee awareness plays in promoting supplier diversity.  John Hancock encourages its employees involved in procurement to seek out MWBEs by providing guidelines and tools, such as quotation and proposal templates that ask suppliers to report MWBE certification, and databases for MWBE businesses that employees can search.  As part of its ongoing efforts to review and improve our procurement processes, Manulife will be implementing a global vendor management program through which employees will be directed and encouraged to consider minority status in evaluating suppliers and making vendor decisions.
	SDConducts: John Hancock encourages MWBEs to register and complete a Diverse Supplier Registration Form on the John Hancock website.  The database is used to provide information to internal employees who are looking to engage diverse suppliers in their procurement activities.  As a part of our new vendor management program, we are currently revising these processes to streamline interaction with diverse suppliers to further encourage the use of such suppliers at John Hancock.  John Hancock also participates in a number of organizations designed to promote the activities of MWBEs (see answer to question 2D).
	SDSupports: With our head office located in Boston, Massachusetts and over 90% of our employees based there, John Hancock works actively with organizations that promote MWBEs in the New England area.  The Company provides financial as well as employee volunteer support to several such organizations.    For instance, we are a member of the Center for Women & Enterprise (CWE) Advisory Council, and a member of the Board of the Greater New England Minority Supplier Development Council (GNEMSDC).  Where appropriate, John Hancock makes efforts to connect MWBEs to relevant sourcing initiatives.  John Hancock also encourages majority-owned suppliers to engage MWBEs in sourcing initiatives and includes Second Tier spend reporting on MWBEs as part of our supplier governance reviews. 
	ContactName: Inna Le Guen
	Title: Head of Procurement Center of Expertise
	PhoneNum: 
	E-mail: SupplierDiversity@jhancock.com
	MailAdd: John Hancock Life Insurance Company (U.S.A.), 601 Congress Street, Boston, MA 02210
	Website: http:www//johnhancock.com 
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